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PURPOSE:
To identify training standards for an Emergency Medical Dispatcher.
POLICY:

1. Documentation of Successful Completion of a dispatching course meeting or exceeding the
National Standard Curriculum for EMS Dispatchers or its equivalent must be submitted. (Section
3.70(a) of the Act)

2. If the Emergency Medical Dispatcher provides both adult and pediatric pre-arrival medical
instructions to the caller, such instructions shall be provided in accordance with protocols
established by the EMS Medical Director of the EMS System in which the dispatcher operates.

3. Avregistered Emergency Medical Dispatcher shall notify the EMS system within 10 days after any
changes in name, address, employer or system affiliation.
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